Fact Sheet

=t RINEA



Table of contents

1. Introduction 3
2. Handling your funds 3
3. Orderexecution 3
4. General queries 3
5. Complaints 4

Trading Risk disclosure

This document forms part of the agreement between you and Earnex LLC and should be read in conjunction with
our General Terms of Use for clients (the “General Terms”). Any defined terms used in these additional terms shall
have the meaning givento themin the General Terms. Earnex LLC (“Earnex (SVG)”) a company registered in Saint
Vincent and Grenadines under Company Registration No. 1949 LLC 2022 and registered by the Financial Services
Authority withits registered address at Suite 305, Griffith Corporate Center, PO Box 1510, Beachmont Kingstown,
StVincent & the Grenadines.
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1. Introduction
1.1 These additional terms apply to all clientswho have an account with Earnex LLC.

1.2 Ifthere are anyinconsistencies or deviations between these additional terms and/or any other
documents forming part of the Agreement, these additional terms shall prevailinrespect of youraccount
with Earnex LLC (SVG).

1.3 EarnexLLC (SVG)isregistered underthe Financial Services Authority to carry out online forex trading,
anditisauthorised and regulated by the Financial Services Authority of St Vincent and the Grenadines.
(“SVGFSA”).

2. Handling your funds

2.1 We may use yourfunds on deposit to meet obligations that we have incurred in margining, adjusting, or
settling yourderivative trades.

2.2 Yourfunds are heldinsegregated bank accounts which are separate from our operationalaccounts. The
safety of your funds on deposit are paramount and our minimum capital adequacy will cover any liabilities
owedtoclients.

3. Order execution

3.1 Pursuanttoourlicence conditions, we willbe the counterparty to yourtrade. We will eitheractasagent to
execute yourorders oras principal, whereby we will be the executing counterparty for all trades.

3.2 Whenanorderisplacedtobuyorsellaninstrument onyour EarnexMT5 account, your order may be
passed throughto aliquidity provider that provides services to us.

4. General queries

4.1 If youhave anenquiryregardingyourtrading accountwith Earnex (SVG) you can contact us through our
Help centre or by chatting with arepresentative vialive chat.

4.2 We are committed to fast response timesin orderto resolve your query quicky and appreciate your
patienceinallowingus time toresolve the matter.

4.3 If we are unable to resolve your query, you may submit an official complaint by following the process
describedinthe “Complaints” section below.
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5. Complaints

5.1 Ifyouwouldlike to file acomplaint about our service, you can send the details related to your complaint
tousatcompliants@earnexprime.com We willinvestigate yourenquiry and send you a finalresponse
within15 working days from the date on which the complaintisreceived.

5.2 If we have notresolved your complaint to your satisfaction within 3 months from the date on which your
complaintisreceived, you canescalate yourcomplaint to the SVGFSA.

5.3 Acomplaintis consideredto be of asignificant nature whenit claims one ormore of the following:

5.3.1 Abreachofaregulatoryenactment;

5.3.2 Badfaith, malpractice, orimpropriety onthe part of the licensee orone of its directors,
employees, oragents;

5.3.3 Therepetitionorrecurrence of a matter previously complained of (whethersignificant or
otherwise); or

5.3.4 Thatthe complainanthas suffered, ormay suffer, financialloss thatis materialinrelationto his or
herfinancial circumstances.
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