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General terms of use

This document sets out the general terms and conditions that apply to your use of our products and services. We

recommend that you print a copy foryourrecords.

1. Introduction

11

1.2

1.3

1.4

1.5

You are enteringinto acontract withEarnexLLC, acompany registeredin Saint Vincent and
Grenadines under Company Registration No. 1949 LLC 2022 andregistered by the Financial
Services Authority withitsregistered address at Suite 305, Griffith Corporate Center, PO Box 1510,
BeachmontKingstown, St Vincent & the Grenadines (“Earnex”);

» o«

a. Theterms“we”, “us”, and “our” referto Earnex. You canfindregulatoryinformation onour
Regulatory Information page. Earnex provides services that allow you to trade certain financial
instruments (the “Services”).

These General Terms of Use, including the Risk Disclosure, and any other Additional Terms that may
apply to the entity with whichyouraccountisregistered form the agreementbetweenyou and
Earnex(collectively, the “Agreement”). You expressly agree to the terms of the Agreement, and we
agree toyouraccesstoand use of our Services (as further describedin Clause 2 below). In the event
of any conflict betweenthese General Terms of Use and the Trading Terms, the Funds and Transfers
Terms, the Risk Disclosure, and the applicable Additional Terms, the following order of precedence
willapply: (i) the Additional Terms; (i) these General Terms of Use; (iii) the Trading Terms; (iv) the
Funds and Transfers Terms; and (v) the Risk Disclosure.

You areresponsible forregularly checking our website to review the current version of the
Agreement. Wereserve theright to amend the Agreement, as permitted by law, without notice, and
itisyourresponsibility to check our website forthe latest version of the Agreement. The amended
Agreementisvalidonceitis published on https://earnexprime.com/ (the “Website”). If we make
material changes to the Agreement, we will notify you. If youreject any variationin the Agreement,
youmust discontinue your use of our Website and Services, and we will terminate this Agreement

inaccordance with Clause 13. Your continued use of the Website and Services will constitute
acceptance of the variation.

Termsusedinthis Agreement, such as “including” or “forexample”, are not words of limitationand
shallbeinterpreted as followed by the words “without limitation”. The headings in this Agreement
are forconvenience only and shall not affectin any way the meaning orinterpretation of this
Agreement.

This Agreement may be available inseverallanguages, andin each case, we have sought to provide
afaithful translation from the Englishversion. In the event of any difference in meaning between the
Englishversionand any otherlanguage version, the English version shall prevail.

2. Product offering

2.1

2.2

We provide our Services on Earnex-branded trading platforms available on the Website (the
“Trading Platforms”); whereby you have an account with Earnex LLC (SVG), onwhichyou cantrade
CFDson financialinstruments and foreign exchange derivatives, including currency pairs (spot
forex) and Swap-free CFDs on financial instruments on Earnex MT5;

The particular financialinstruments and derivedindices available on each Trading Platform may vary
and are subjectto change fromtime to time.
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2.3  We provide ourservices online via our website, emails, and other electronic communications.
Thereisno face-to-face provision of services.

2.4 OurServices are offered onan execution-only basis. This means that you will be responsible for
making yourowninvestment decisions and actions when transmitting yourtransaction orders
through our website. We will execute any specificinstructions fromyou; we have no obligationto
ensure that the transactions are suitable orappropriate foryou.

2.5 CFDtradingdoesnotgive youanyrighttotheunderlyinginstrument of yourtrade, whichmeans
thatyouwillnothave anyinterestin, ortheright to purchase, any underlying sharesinrelationto
these underlyinginstruments since CFDsrepresent anotional value only.

2.6  Wereserve the exclusiverightto determine the scope, availability, and nature of the services and
products we offeryou.

2.7  Weonly provide our Services toresidents of certain countries due to legal and regulatory
restrictions and ourinternal policies. We may change this list of countries from time to time.

2.8 Wemaychoosetointroduce, modify, or discontinue services and products foranyreason,
includingreasonsrelated toregulatory compliance, operational efficiency, or strategic
considerations. Inany such circumstances, we willmake reasonable efforts to notify youand
provide you with guidance onaccount management.

2.9  Theentity withwhichyoucanhave anaccount depends onyourcountry of residence and the
products youwishto trade.

3. Accesstoourservices

3.1  Toopenatrading account with Earnex and utilize our Services, you must satisfy all the following
conditions and make the following representations to us:

3.1.1  Youhavereadthe Agreementin fulland have understood that you willbe buying and
selling trades subject to this Agreement (including, for the avoidance of doubt, the risks
describedinthe Risk Disclosure;

3.1.2  YouhavereadourSecurity and Privacy Policy are aware of how we process personal data;

3.1.3 Youareactingonly foryourown benefit and not forany other person oronbehalf of
anyone else;

3.1.4 Youarel8yearsofageorolder;and

3.1.5 Youarenotaresidentof acountryinwhichwe do not offerourservices (see Clause 2.6).

3.2 Subjecttotheterms of thisAgreement and onthe basis that we accept you as a client, we hereby
grantyou alicence touse the Trading Platforms solely foryour personaluse and benefit. To the
extent that third-party software isincluded within the Trading Platforms, you shall comply with the
terms of any third-party software licences provided to you from time to time.

3.3 Ifyoudecidetouse ordownload third-party software onwhich our Services are accessible (in
particular, MT5), you agree to adhere to the terms and conditions set out in this Agreement. You
acknowledge thatyouwillnot be able to place orders untilwe accept you asaclient.

3.4 Youareresponsible forensuring that youraccount credentials remain confidential and that they
are notused by any person otherthanyou. You shall notify usimmediately if youbecome aware
that youraccount credentials have been compromised oryouraccounthas beenusedby anyone
otherthanyourself. If we believe there has been a security breach, we may require you to change
youraccount credentials.
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3.5 Youmustnot give orofferto give access to capital or funds for third parties to trade with us. You
must not use the services of any third party that offers to provide funded accounts foryou to trade
onourTradingPlatforms.

4. Know Your Customer

4] General

411 Youagreetoprovide uswithtrue, complete and accurate information and documentation
duringregistration, includingyourname, permanent residential address, date of birth, place
of birth, country of residence, contact number, and emailaddress.

4.1.2 Wehavetherighttoconductduediligence onyou, whichincludes collecting certain
information and verifying youridentity and permanent residential address through
documents. To verify youridentity, you willusually need to provide us with the following
documents oruploads:

41.21 Aselfie;

4.1.2.2 Aclear, coloured copy of avalid, non-expired government-issued ID, such as a
passport, driver’slicence,oran|D card;

4.1.2.3 Proofofaddress, whichisaformaldocumentthatincludesyourresidential
address. Acceptable documents may include a copy of your bank statement,
electricity bill, water or gas bill, council tax bill, taxletter, landline phone bill (mobile
phone bills are not accepted), television services bill, home internet bill, orlocal
authority waste disposal bill. The billmust display your fullname and address. It is
important to note that the utility bill should not be older than twelve (12) months,
and the details on the billmust match the personalinformation you provided when
opening anaccount withus; and

4.1.2.4 \Wereserve therightto exercise absolute discretionindecidingwhetherornot to
acceptyourapplicationto openatradingaccount withus. We are not obligated to
provide any reasons forourdecisiontoreject yourapplication.

41.2.5 Afteryouareonboardedasaclient,youagree to provide any information or
documentation we request within the timeframe we set. If any of yourKYC
documentation expires, we have theright torequest additional non-expired KYC
documentationandyou agree to provide this to us. We reserve theright torestrict
payments and/ordecline our Services to youif the requestedinformation and/or
documentationis not providedin atimely manner.

4.1.3 Onlyyou, astheaccountholder, can deposit orwithdraw funds to or from the account. You
agree to provide us with evidence that an account or payment method belongs toyouif we
request this

4.1.4 Youagreetoallowyourinformationto be disclosedto third parties forthe purposes of KYC
and any other checks.
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4.2 Tax

4.21 Wemay collectbasicinformationregarding your tax status for the purposes of meeting our
obligationsunderlegislationrelating to the Common Reporting Standard (CRS), the Foreign
Account Tax Compliance Act (FATCA), and any otherapplicable taxreportinglegislation. This
means we will require you to provide us with personally identifiable information, including
your taxidentification number, the countries where you are a taxresident, confirmation of
whetheryou are a US citizen or whether ornot your place of birthisinthe US, and/orany other
information which will be required under the applicable laws.

4.2.2 Thetaxinformationthat youmay provide willonly be disclosed to the authoritieswho are
legally obligated to collect thisinformation fortaxreporting. We shall disclose your tax
information to them only to the extent that we are legally obligated to. We do not use,
disclose, orprocess thisinformationin any otherway at any time.

4.2.3 Youshallinformuswithout any undue delay of any change to yourresidency, citizenship
status, names, address, orany other changes surrounding your profile during the term of this
Agreement.

4.2.4 Youareentirelyresponsible foryourtaxaffairs, including any applicable returns and
complyingwith any applicable laws and regulations. We do not provide any advice on
taxation and/oryourpersonal tax position. We willnot accept any liability for any adverse tax
consequences arising from the use of the Services as provided by Earnex.

4.3  Fraud

4.3.1 Wereserve theright to block orwithhold the fundsinyouraccount, rescind any profits,
suspendyouraccount, terminate this Agreement without notice, and/or cancel any request
foradeposit, withdrawal, orrefund of your funds if we know or have reason to believe that
any fraud has taken or will take place, including if one ormore of the following casesis true:

a. Youraccountwasopenedunderafalse orfictitious name;
b. Youhave submitted fraudulent ortampered document(s); or
c. Youhave openedmore thanone Earnexaccount.
4.3.2 We may use the personalinformation that you provide to conduct anti-fraud checks.

4.3.3 Thepersonalinformation that you provide may be disclosed toidentity verification, credit
reference, orfraud prevention agencies, which may keep arecord of thatinformation.

4.3.4 Youmust provide us withup-to-date, accurate, and complete information and
documentation. If these appear to be outdated, inaccurate, orincomplete, we reserve the
righttorejectthemoraskyouto correct orverify any details you have provided.

4.3.5 Ourtelephone conversations and/orelectronic communicationsrelated to youruse of
the Services may berecorded. Theserecordings may be used for anti-fraud purposesin
accordance with our Security and Privacy Policy.
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5. Compliance with laws

51

Asyouaccess our Website and Services, itis yourresponsibility to understand and comply with
therelevantlaws andregulations of your country. In somejurisdictions, our Services may only be
available toyouif you have proactively soughtinformation about them andrequested access to our
products andservices. The availability of certain trades through our Services may also be subject
torestrictionsinspecificlocations. Itisincumbentuponyou to be aware of and adhere to these
restrictions. By continuing to access our Website and Services, you affirm that youractions are
lawfuland, where applicable, that you have actively solicited information about our products and
servicesandrequested accessto them.

6. Ourrights

6.1

6.2

6.3

6.4

6.5

6.6

6.7

Wereserve therightto suspend, refuse, orcancel any of our Services, refuse orreverse any of
yourtrades, askyou forarefund, and charge you deposit and/orwithdrawal fees forany reason,
including the following:

6.1.1  Ifwebelieve that youractivity on our Website or Services may beillegalinyour country or
state orthatitmay breach anylaws, regulations, instruments, ordinances, orrules, including
those that governany exchange, financial market, or financialregulatory environment;

6.1.2 If wereasonably believe youhave made orare making any false or misleading
representationtous; or

6.1.3 Anyinstance where legal authorities, law enforcement agencies orregulators contact us to
request we cease offering our Services toyou

Inthe event of any error on our Website or Trading Platforms (including any payment-related errors
from our payment services providers), we reserve the right to take any action necessary to rectify
the error, including correcting any inaccuracies, temporary or permanent suspension of access

to therelevant products, modification, replacement orrefund of funds, orrefusing orreversing a
trade.

If youbecome aware of any error within areport or statement we provide to you, such as any
amounts erroneously credited to your account, you shallimmediately informus, and you are
responsible forreturning these amounts to us. If we become aware of such an occurrence, you
hereby authorise us to correct the error by amending the report or statement and, if applicable,
treating this as adeficit balance. If you have used any funds that were credited to you erroneously,
we may, without notice, close all orany of your open positions at such closing prices as we
reasonably believe to be appropriate torecoversuch funds.

If youraccount foraTrading Platformis disabled for any reason (forexample, your Earnex MT5
account), wereserve theright to close any pending positions at the then-current market price.

We shall be entitled to take any action that we consider necessary, at our sole discretion, to ensure
compliance with applicable laws, rules, orregulations. These actions shall be binding onyou and
shallnotrenderusliable.

If we determine that you have engagedininappropriate behaviour, including the usage of offensive
language, wereserve theright torestrict orsuspend youraccount orterminate this Agreement
without notice.

We have theright to askyou forinformation to verify that you are complying with this Agreement
atanytime. If youdo not comply with ourreasonable request forinformation, we may restrict or
suspendyouraccount, orterminate this Agreement without notice.
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6.8

We may keep records, whichinclude your personal data, tradinginformation, and communications,
duetoourlegalandregulatory obligations. Ourrecords will serve as documentation of your use of
the Servicesunless they are demonstrated to be incorrect. Uponyourrequest, yourrecords may be
providedtoyou, although we are not responsible forany record-keeping obligations you may have.
You acknowledge and agree that we may use ourrecords as evidence in any legal orregulatory
proceedings.

7. Market abuse and prohibited behaviour

7.1

7.2

You agree that you willnot enterinto any transactions which fall within the definition of market
abuse underapplicable laws.

You shallnot:
7.2.1 Tradeifyouareinpossessionofinsiderinformation orhaveinsiderknowledge relating to
any financial market, issuer, orinstrument;

7.2.2 Tradeif youare attempting or have attempted to manipulate the market forany financial
instrument;

7.2.3 Tradeinaway thatviolates anylaws, regulations, instruments, orordinances, including
those that governthe operation of any exchange, financial market, or financial regulatory
environment;

7.2.4 Actinanabusive ordishonest mannerinrespect of our Website, Trading Platforms, or other
products;

7.2.5 Enterintotradeswhich manipulate our products;or
7.2.6 Enterintotradesaimed atexploiting errorsinprices.
7.2.6.1 If wedetermine orsuspectthatyouhave breached this Clause 7.2, we may prohibit
youfromtrading, reverse any affected trades, close any open positions, block

withdrawals, refund the money you have deposited, retain any funds you may have
accumulated, ortake any other measures we deemreasonably necessary.

8. Negative balance protection

8.1

8.2

Depending onyouraccount type, negative balance protection may apply to you. Negative balance
protection means the limit of youraggregate liability for trades to the amount available in your
Earnexaccount. We offer negative balance protection to protect you against adverse movements
inyourtrades, whichwouldresultin you owing money to Earnex because prices have moved against
yousince you first opened them. Negative balance protection considers your aggregate liability on
allopentradesandnotpertrade.

The provisions of negative balance protection do notapplyinthe following situations:

8.2.1 Whenyouopenatrade thatis considered prohibited; or

8.2.2 Whenanegative balanceresults fromyourbreach of this Agreement.
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9. Dormant accounts

9.1

9.2

9.3

9.4

9.5

If youraccount has notrecorded any transactions for a period greater than twelve (12) months, it will
be considered adormant account, and we reserve theright to charge youadormant fee of up to
USD/EUR/GBP/AUD twenty-five (25) orthe equivalent of USD twenty-five (25) in any other currency
as calculatedinaccordance with the current exchange rate published by any recognised data
provider as at the date the dormant feeis charged. Wereserve theright to charge youadormant
fee forevery period of six (6) months that youraccount remains dormant.

If youraccount has beenlocked orsuspended andhasnotrecorded any transactions fora period
of twelve (12) months ormore, we reserve the right to rescind youraccount funds.

If youraccounthasbeeninactive forthirty (30) days with anaccountbalance of one (1) USD/EUR/
GBP/AUD orless, wereserve therighttorescind youraccount funds.

If youraccountis closed orblocked, youmust contact our Help Centre torecover funds fromyour
account. If youraccountis dormant, you can stillmake withdrawals.

Dormant Earnex MT5 accounts

9.51 Wehavetherightto delete your EarnexMT5 demo account after thirty (30) days of inactivity.

9.5.2 We havetherightto archive your EarnexMT5 real account after thirty (30) days of inactivity.
Any fundsinyourarchived EarnexMT5 account will be transferred to your Earnex.com
account.

10. Third-party relationships

10.1

Youmay beintroduced to us by one of our affiliates. You acknowledge that we do not authorise our
affiliates to make any contract, agreement, orwarranty on our behalf. In particular, affiliates do not
have the authority to collect any money fromyou, to offerany guarantees againstlosses, to offer
investment services, orto offerany advice inourname.

11. Warranties and indemnities

1.1

1.2

1.3

1.4

1.5

Youwarrant andrepresent to be fully and personally responsible for settling every transactioninto
which you enterthrough youraccount with us.

You warrantandrepresent to us that you alone controlaccess to youraccount and thatno minors or
any otherthird parties are granted access to youraccount.

Youremainfully liable forany and all positions traded onyouraccount and for any credit card or
othertransactions enteredinto through the Website foryouraccount. You agree toindemnify us
againstany and all costs and losses of any kind whatsoever that we may incuras adirect orindirect
result of your failure to perform or settle any such transaction entered into through the Website or
Trading Platforms.

You areresponsible forcompensating us forany costs andlosses that we mightincurorbearasa
result of your failure to comply with any of your obligations set outin this Agreement. Thisincludes
indemnifying us against any costs that arise through the enforcement of any of ourrights under this
Agreement.

We specifically and expressly disclaim any and all warranties orrepresentations, express or
implied, statutory orotherwise, including any implied warranties of merchantability, fitness fora
particular purpose, and non-infringement, relating to the Services, Website, and Trading Platforms.
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11.6  We provide our Services, Website, and Trading Platforms onan “asis” and “as available” basis and
give nowarranty that they willbe free of errors, that any errors will be corrected, or that they are
free of any third-party interferences such as hackers orany otherharmful components that arise
outside of ourcontrol.

11.7  We make no claims that our Services, Website, and Trading Platforms will be available onan
uninterrupted basis orthat an error-free service will be provided. Subject to Clause 12.1., we will not
beliable forthe consequences of any such errors orinterruptions.

12. Liability

121 Nothinginthis Agreement shalllimit or exclude ourliability foranything which cannot be limited or
excludedby applicable law.

12.2  Subjectto Clause12.1, we shallnot beliable to youin contract, tort, or otherwise (including liability
fornegligence)for(a) anyloss of business, revenue, profits, oranticipated savings; (b) any wasted
expenditure, corruption, ordestruction of data; (c) any loss of goodwill orreputation; (d) forany
indirect orconsequentialloss; or (e) the acts oromissions of any third party, in each case arising
directly orindirectly inconnectionwith this Agreement.

12.3 Subjectto Clauses12.1and12.2, we may beliable foryourlosses only to the extent that these losses
are due to ourgross negligence, wilful default, and/or fraud, and our aggregate liability toyouin
respect of all claims arising out of orin connection with this Agreement (including as a result of
breach of contract, tort, negligence, under statute, or otherwise) will be limited to the aggregate
amount of the depositsless withdrawals onyour Earnexaccount onthe date that the cause of
actionaccrued.

12.4 Subjectto Clause12.1,inthe event that we provide information, news, market commentary
orresearch onourWebsite orinany communications, including newsletters, whilst we take
reasonable measures to ensure the accuracy of thisinformation, we shallnot be liable forany losses
(whetherdirect orindirect, orwhetherarising as a result of breach of contract, tort, negligence,
under statute, or otherwise) suffered by you arising from any inaccuracy or mistake inthe
information given oras aresult of you taking ornot taking any action based on thisinformation. If
youwant to use thisinformation to help you with your owninvestment decisions, you do this at your
ownrisk.

13. Termination

13.1  Youmay terminate this Agreement at any time by giving us notice (inaccordance with Clause 16).
Afteryou give us notice, you should close out any opentrades as soon asreasonably practicable
and, inany event, withintwenty-one (21) days, afterwhich we reserve theright to close yourtrades
onyourbehalf (at the then-current market price) before permanently closing your Earnex account.

13.2  We may terminate this Agreement and close your Earnexaccount at any time by giving you twenty-
one (21) days’ notice (inaccordance with Clause 16). After we give you notice, we willnotaccept any
new instructions fromyou. You should close any open positions within twenty-one (21) days of the
date of the notice, afterwhichwereserve theright to close your trades onyour behalf (at the then-
current market price) before permanently closing your Earnexaccount.

13.3 We may terminate this Agreement and close youraccount at any time without prior notice:

13.3.1 Ifyoubecomeincapable of paying your debts when they falldue orbecome bankrupt or
insolvent, as defined underany applicable bankruptcy orinsolvency law;
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13.3.2 If areceiver,examiner, oradministratoris appointed forthe whole orany part of your
business orassets oryou are struck off the registrar of companiesin the jurisdiction where
you areincorporated oran orderis made oraresolution passed forwinding up;

13.3.3 If youmaterially breach any term of this Agreement;

13.3.4 If youhave made a material misrepresentationto us oranyrepresentationthat youmake to
usisfalse ormisleadinginany materialrespectat thetimeitis given;

13.3.5 Ifyoufailto provide anyinformationrequested by us pursuant to this Agreement;

13.3.6 If wereasonably believe that thereis a security orregulatory riskin continuing this
Agreement withyou;

13.3.7 Forreasonsrelatingtoourinternal policies;

13.3.8 If wearerequiredtodosobyapplicablelaw orby aregulator;

13.3.9 AssetoutinClauses4.3,6.6,and 6.7 inthese General Terms of Use; or
13.3.10 Assetoutinthe Trading Terms, orthe Funds and Transfer Terms.

13.3.10.1 If we terminate this Agreementinaccordance with this Clause 13.3, wereserve the
right to close your trades onyour behalf (at the then-current marketplace) before
permanently closing your Earnexaccount.

13.4 Upontermination of this Agreement: We reserve the right to deduct fromyouraccount all
outstanding amounts due to us;

13.4.1 We willreturnto you withoutundue delay the net balance of any monies remaining on your
Earnexaccount by forwarding the funds directly to yourbank account or other verified
payment method, unless we have arightto hold the funds under this Agreement or
applicable laws (forexample, if we suspect that the funds are the proceeds of crime; and

13.4.2 Youmustimmediately cease to use orhave access to the Website, Services, and Trading
Platforms, including any third-party software contained therein.

13.5 Termination of this Agreementis without prejudice to any obligation orright of any party which has
accrued prior to the termination.

13.6 Thefollowing clauses shall survive termination of this Agreement: 1(Introduction), 4 (Know your
customer), 9 (Dormant accounts), 11 (Warranties and indemnities), 12 (Liability), 13 (Termination), 14
(Intellectual propertyrights), 15 (Force majeure events), 16 (Communication with us), 17 (Complaints),
18 (Governing law andjurisdiction) and 19 (Miscellaneous).

14. Intellectual propertyrights

141  Youacknowledge thatallintellectual property rightsin the Website and Trading Platforms are
owned by us, our affiliates orourlicensors, including all related information, technology, and other
materials, including all software, concepts, methodologies, techniques, models, templates,
algorithms, trade secrets, processes, information, materials, source codes, structure, sequence,
organisation,images, text, graphics, illustrations, data, and know-how contained therein, all
modifications, alterations, updates, upgrades, enhancements, and derivative works thereof, and all
related documentationand manuals.

14.2 Youacknowledge that the intellectual propertyinand to our Website and Trading Platforms are
licensed (not sold)toyousolely pursuant to this Agreement, and that you have no otherright, title, or
interestin, orto, the intellectual property rightsin the Website and Trading Platforms.
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14.3 Youshallnot,inrespect of the Website, Trading Platforms, any part thereof, and any third-party
software contained therein:

14.3.1 Reverse engineer, disassemble, orotherwise attempt to derive source code, exceptto the
extent expressly permitted by law and with the exception of any code thatis made publicly
available onanopensource basis;

14.3.2 Copy, modify, ortranslate any of the material;
14.3.3 Remove any proprietary notices;
14.3.4 Circumvent any technicallimitations or activate any features that are disabled; or
14.3.5 Usethese productsforthe purpose of developing features or functions that compete with
them.
14.4  Youacknowledge thatthe word “Earnex” and the “Earnex” logo are registered trademarks.

14.5 Youmustseekourpriorwritten consentin orderto copy and distribute our materials fornon-
commercial purposes, and we will only give our consent on the condition that each copy of the
materialremainsintact.

14.6 Tocopy orredistribute our materials forcommercial purposes orforcompensation of any kind, you
must (a) obtain our prior written permission and (b) make sure that all copiesinclude the following
noticeinaclearly visible position: “Copyright Earnex 2025. Allrights reserved”.

14.7 Please note thatif you contactus with any suggestions formodifications and improvements to
our Website or Trading Platforms, we may make modifications based onyour suggestions, but
we are notrequired to do so. Any modifications orimprovements made to the Website or Trading
Platforms based onyourfeedback shallbe ourand ourlicensors’ sole property.

15. Force majeure events
15.1 Force majeure events are events beyond the control of either of the parties and are not reasonably
foreseen. They mayinclude:
15.1.1  Anywar, state orgovernmental action, terrorism act, fire, strike, riot, civilunrest orindustrial
action;
15.1.2 Natural disasters such as floods, tornadoes, earthquakes, and hurricanes;
15.1.3 Public healthemergencies of national orinternational concern, epidemics, or pandemics;
15.1.4 Thesuspension, closure, ornationalisation of an exchange;

15.1.5 Anyactorregulationmade by agovernment or supra-national body orauthority whichwe
(actingreasonably) believe prevents us from maintaining an orderly market orthe imposition
of limits orunusual terms by a government on any instrument and/orits derivative on our
Trading Platforms;

15.1.6 Technicalfailuresintransmission, communication, orcomputerfacilities, power failures, or
electronic orequipment failures;

15.1.7 Thefailure of any third party (including a supplier, liquidity provider, intermediate broker,
agent, custodian, exchange, clearing house, orregulatory organisation) to performits
obligations orto provideits services to us;

15.1.8 Aneventwhichsignificantly disrupts the market, including the premature closing of trading
ina particular market;
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15.2

16.3

15.4

15.1.9 Excessive changes(whetherexisting orreasonably anticipated)to the price, supply, or
demand of any product; or

15.1.10 Otherunforeseeable, unanticipated, and unpredicted events that are not dependentupon
the will of the parties.

We shallnot beliable forany delay or failure in the performance of any of our obligations pursuant to

this Agreement to the extent that the same results froma force majeure event.

If we determine that aforce majeure event exists, we may, without notice and at any time, acting

reasonably, take one ormore of the following steps:

15.3.1 Alterthetradinghoursforany particulartransaction;

15.3.2 Decrease leverage;

15.3.3 Alteryourmarginrequirements, which may mean you are required to provide additional
margin;

15.3.4 Limitthe availability of instructions that you can give inrespect of atrade;
15.3.5 Voidallopenpositions of affectedinstruments; or

15.3.6 Close any orall of youropenpositions ata price whichwe (actingreasonably) appropriate.

If we take any of these measures, subject to Clause 12.1, we shallnot be liable to you forany losses.

16. Communication with us

16.1

16.2

16.3

16.4
16.5

You can contactusviaemail oronline chat. Contact details canbe found on the contact us page of
our Website.

We are committed toresolving your query in the quickest time possible and appreciate your
patienceinallowingustime toresolve the matter.

If we are unable toresolve your query oryou feel ourresponseis unsatisfactory, you may submitan
official complaint to us by following the process describedin Clause 17 (Complaints) below.

Itisyourresponsibility to make sure that you are able to receive the emails we send you.

Any notice orcommunicationrequired or permitted to be givenunder this Agreement shallbein
writing and shallbe deemed to have been properly served, given, delivered, and received when
delivered to the email address of the recipient. Forthe purposes of this clause, “Business Days”
referstobusiness daysinthejurisdictioninwhichwe areincorporated (see Clause 1.1). Any notice
sent by email shallbe deemed to have beenreceived on the next Business Day following the day on
whichitis sent. If the day on which noticeis deemedto bereceivedis not a Business Day, thenthe
noticeisdeemedto have beenreceived onthe next Business Day.

17. Complaints

17.1
17.2

We are committed to ensuring that complaints are dealt with promptly and fairly.

If youwould like to file acomplaint about our Services, you cando so by sending the details and
evidencerelated toyourcomplaint to us at complaints@earnexprime.com. We shall acknowledge
receipt of your complaint viaemail, investigate your complaint, and send you a final response within
fifteen (15) days from the date on which the complaintis received. Formore information, please
read ourcomplaints policy page.
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18. Governinglaw and jurisdiction

18.1 ThisAgreement and any disputes arising from, in connection with, orrelating to, the interpretation
of this Agreement (including non-contractual disputes) betweenyou and Earnex LLC, shall be
governed by the laws of the jurisdiction of Saint Vincent and the Grenadines.

19. Miscellaneous

19.1  ThisAgreement constitutes the entire agreement betweenyou and us and supersedes all previous
agreements, promises, assurances, andrepresentations (whetherwritten or oral) relating to their
subject matter.

19.2  Ifany provision of this Agreementis found to be invalid orunenforceable by any court or
administrative body of competentjurisdiction, suchinvalidity orunenforceability shall not affect
the otherprovisions of this Agreement, which shallremainin full force and effect.

19.3  If wefailtoinsistthatyouperform any of your obligations under this Agreement, orif we do not
enforce ourrights againstyou, orif we delay in doing so, that willnot mean that we have waived our
rights againstyou and willnot mean that you do not have to comply with those obligations. If we do
waive a default by you, we will only do so inwriting, and that willnot mean that we will automatically
waive any later default by you.

19.4 We may assignany orall of ourrights under this Agreement to a third party.

19.5 Youmaynotassignany orall of yourrights under this Agreement to a third party without our prior
written consent.
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